emiraresagents.com

Changes to Emirates’ Baggage Policy 10 November 2014

Dear Travel Agent Partner,

Hereby please be informed that Emirates Airline has changed our baggage policy for tickets issued from 15th
November 2014. There are new rules for the length of a bag as well as its total size (length + width + height).

+* Weight concept - all destinations except Canada, North and South America

o For tickets issued from 15th November if the total size of your bags is more than 300cm (118 inches),
it will not be accepted as check-in luggage. It must be sent as cargo or freight with excess baggage
charge.

+* Piece concept — for Canada, North and South America

e For tickets issued from 15th November if the total size of your bags is more than 150cm (59inches), it
will not be accepted as check-in luggage. It must be sent as cargo or freight with excess baggage

charge.
If you have two pieces of luggage*, the total size of the bags should not exceed 300cm (118inches).

e Canada and North America: You can carry two bags of up to 23kg each in Economy Class, and two bags
of up to 32kg each in First Class or Business Class.

e South America: Two bags of up to 32kg each in all classes.

For more information please visit Emirates website.

http://www.emirates.com/ca/English/plan book/essential information/baggages/baggages.aspx

Thank you in advance for your kind cooperation,

Emirates Sales Team,


http://www.emirates.com/ca/English/plan_book/essential_information/baggages/baggages.aspx�
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